


Scotland must change the language of
care. Language must be easily understood,
be positive and must not create or
compound stigma. Scotland must stop
using professionalised language to
describe meetings and experiences.



Instead of saying

please say

young people.
this is my home.
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Instead of saying
grandfather and %
grandmother, ask me
what | prefer to call my
grandparents. If you used
the words nana and grampy = | B
at my meetings, this would 5 ';\h T¢
make me feel like you are a = ied §

ot

part of the team around me., v

Instead of saying that | have

been ADDRESSED for my
behaviour, say that we have
discussed, or had a conversation.
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Please don’t ask about
URINCIDENTE

if we need to talk about
my behaviour, then
describe as doing.

Usingthe
, risk taking
behaviours could
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If | am in secure care, USEMY NAME,
my identity is important.
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makes me feel lik
ol
done somet




i-f_ T

When staff use the

word [UNIT] instead of

house it can make me
feel like | don’t have a

place that | belf)ng to.
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" Saying that | am heighfered
“can be confusing, please
describe how | am feeling and
/or what | am doing. ™
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Please ask me what |
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S prefer to call my
@8 BIRTH PARENTS, i
g aIIing them this makes
" feel like 1 am no longer
| part of their family. &
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Please call my m by their

names or say brothers and sisters.
| wouldn’t refer to my brothers and
sisters as my siblings.
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| know that there are certain things

| am not allowed, but | would prefer

if you didn’t call these things
PERRIRPmRE. At home, they would

just be thingsthat | am not allowed.
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If | am in
secure care, please don’t
say that | am “going out

in the COMMUNITY” as this ‘

makes me feel like | am
a prisoner. Instead, just
say that | am going out
with staff.




SANCTIONS
is very formal
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[ would|, rat\ner you

sdlid, supyported, calls

adnd, supporteéd, visits.

rd ther thaw supervised.
This can md ke e feel (ke

[ \nalve done sometning wrond.




| don’t need

RISK | I

1.5 MANAGEMENT
L STRATEGIES.

exactly what | have done or said.




| dor’t have [ITERACTIONS with
my friends, | just talk to them.



the swimming

| didn’t

pool / my phone. | just went to
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Participation in
in-house activities?

| was just playing
games in my house.
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feel lik B ha!e somethlrz N
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Instead of using
these words, please
explain to me what
they mean...
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